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Hilti Fleet Management

TOOL FLEET 
MANAGEMENT
We manage your tools.
So you can manage your business.

Tooling up for a project is a major investment and a massive 
undertaking. With Fleet Management solutions from Hilti, you can 
eliminate many of the headaches associated with managing the tools 
you need to complete a project.

We’ll help you stay focused on your job with tracking, coverage and 
upgrades that keep your tools and team running at peak performance.

BENEFITS FOR FLEET CUSTOMERS

Better tools make for better projects. But acquiring all of the high-
performance tools you need takes a major upfront investment and 
ongoing tracking and repairs can take their toll on your time and your 
budget.

CONTROLLED COSTS

• All inclusive repairs – no repair costs or repair quotations
• Fixed monthly costs – low monthly usage fee, predictable monthly 

costs
• Theft coverage – limits your financial exposure in the event of theft

PREDICTABLE PERFORMANCE

• Loan tools – complimentary loaner in the event of a repair, reducing 
downtime*

• Tool upgrades – trade up to the latest technology at the end of your 
term

• Maximise performance – minimise downtime with constant fleet of 
peak performing tools

EASIER TRACKING

• Tool inventory and labelling – track and assign tools online, avoid 
redundant purchases and customised labels, making tracking tools 
easier.

www.hilti.co.za | 08000 23331
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ON!TRACK ASSET 
MANAGEMENT
Stay working
Stay productive
Stay ON!Track

They are some of the biggest jobsite efficiency killers: Missing 
assets. Broken tools. Assets that aren’t where they need to 
be. These problems slow you down — and cost you money. 
Staying efficient while managing hundreds or thousands of 
assets across multiple jobsites is an entire job in itself. And 
it’s another job that we want to make easier.

WITH YOU FROM START TO FINISH — AND 
BEYOND

When you’re ready for simplified asset management, we’re 
ready to help. We’ll help you analyse, plan, and implement 
ON!Track for your asset inventory, and we’ll be there for you 
whenever you need assistance with ongoing customer 
service and training.

WE’LL HELP YOU:

TO REQUEST A CONSULTATION, 
CONTACT OUR ON!TRACK PROS 
Phone: 08000 23331
Email: za.ontrack@hilti.com

Plan
• Analyse your current process
• Perform a cost and benefit

analysis
• Review requirements

Implement
• Customize your solution
• Tag and register your assets
• Conduct initial training

Maintain 
• Stay productive with

ongoing customer service
• Get the tools you need

with a direct sales team
• Stay up to date with

additional training
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Hilti Ontrack Services

ON!TRACK 
ASSET 
MANAGEMENT
With transparency comes 
efficiency.
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WITH YOU FROM START TO FINISH — AND BEYOND, WE’LL 
HELP YOU
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We’ll help you analyse, plan, and implement ON!Track for your asset 
inventory, and we’ll be there for you whenever you need assistance with 
ongoing customer service and training.
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•Review requirements
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•Stay up to date with
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Puts you in the Driver’s Seat.
Hilti Online puts you in the driver’s seat, its open 24 
hours 7 days a week, 365 days a year. Drive at your own 
time at your own speed.

Lock down who can buy
You can decide which contact persons, in your organiza-
tion, are authorized to purchase online.

Same pricing
Once you have logged in, the pricing that you would get 
from using any of our other Hilti sales channels such as 
our Account Managers, Call Centre, Hilti Centre will be 
the same for all the items.

View Sales History
Do you want to view what you have purchased from 
us? Under the Orders tab you can view a list of all your 
purchases as well as the overall invoicing status and de-
liver status.

Add your Purchase Order (PO) Number on Checkout
In the small box at the bottom of the check-out screen 
you can add your PO number. This will automatically be 
added to your invoice that gets emailed to you in a PDF 
attachment. Tick the box of the relevant one and then 
tick request an invoice copy and the PDF version will be 
emailed to you.

Your invoice gets emailed to you on Checkout (PDF)
On checkout you will receive an email with the PDF ver-
sion of your invoice and if you included the PO number in 
the check-out screen it will also be on the invoice for you 
to print out and store.

Create your own favourite lists
Are you buying the same products over and over again? 
Make your life easier by setting up a favourites list so that 
within a few clicks your order has gone through.

Request a demo in 2 clicks
For every one of our tools, inserts or consumables you
can click on the request a demo. If you are logged in all
your information will already be populated in the form
and with another click the request is sent through to a

AT YOUR FINGERTIPS.
Order, manage your 
inventory, check shipping 
status and more.

www.hilti.co.za

HILTI  
ONLINE.
Order, manage your  
inventory and  
access technical data

sales person who will contact you to get the best date/
time for the demonstration.

Book your tool in for Repairs
Under the tool management tab once you have logged
in, you can search for your tool by its serial number and
within a few clicks book it in for repair.

Report a Lost/Stolen Stool
Under the tool management tab once you have logged
in, you can search for the tools serial number that has
been lost or stolen and then once it comes up you
can report it stolen/lost and we will place a flag on the
tool so that if it comes in for a repair we can alert the
authorities.

Manage your fleet account
If you are a fleet customer you can manage your fleet
tools with us. You can add additional tools, customize
the tools allocation to site and contact persons.

Multiple Product Comparisons
You can click on the compare box of the products
you want to compare and when done, click on the link
compare of any product and it will take you to a screen
where you can view multiple products on the same
screen.

Comprehensive product Information
We have all the application information, product
technical information as well as videos available for you
to watch. We also have the various technical documents
available for download such as material safety data
sheets and operation instructions etc. You can also
see which accessories or inserts are relevant for that
product in the case of tools. For consumables and
inserts you can see what relevant tools will be required
for that application.

Check Product Availability
You can type in the quantity that you require and click
the check button and it will tell you if the quantity is
available and if it is you can add it straight to your
product basket.

Live Chat Support During Work Hours
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YOU NEED IT – WE SUPPLY IT

As simple as it gets: you order and we supply. All standard orders are delivered the next day and within 48 hours in 
outlying areas. For your convenience, deliveries can also take place on the day of your choice.

 

 
QUICK AND SPECIAL DELIVERY

You need same-day delivery? You want us to deliver at a given time to a specific jobsite? Just call 08000 23331 for 
more details

** Includes next day delivery with a 4 pm cut-off time, delivery by 5 pm next day and within 48 hours in outlying areas

Hilti logistics services

OUR DELIVERY 
SERVICES.
Quick, reliable, wherever  
you want
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CPC

Hilti Lifetime Service: Hilti 
provides outstanding service 
for the entire life of the product 
– completely free of charge 
for the first year from date of 
purchase – covering repair or 
replacement of defective parts 
(even parts subject to wear and 
tear!). After that, Hilti continues 
to prove the quality of its 
products by setting a repair 
cost limit – for the entire life of 
the product. 

Hilti Calibration Service – 
consistently reliable measuring 
results for all Hilti measuring 
tools.

Hilti power tools and Hilti 
accessories are developed 
together, tested together and 
perfectly matched to each 
other. You thus benefit from a 
level of system performance 
that amounts to much more 
than just the sum of its 
components.

Active Torque Control (ATC) 
offers maximum safety and 
unrestricted working comfort 
thanks to automatic cut-out in 
critical situations.

Active Vibration Reduction 
(AVR) reduces vibration by up 
to two thirds compared with 
conventional power tools

Hilti DRS dust removal systems 
make countless jobs virtually 
dustless and thus more 
productive.

Hilti Smart Power – consistent 
performance under load.

Hilti Pulse Power –  up to 1 
million pulses per second for 
extremely fast and highly reliable 
measuring results, even under 
the most difficult conditions.

Hilti Cordless Power Care 
(CPC). Extremely light in weight 
and perfectly balanced, Hilti 
Lithium CPC cordless tools 
give you the lasting power and 
mobility you need for all kinds 
of demanding jobs.

Services

AT YOUR FINGERTIPS.
Order, manage your 
inventory, check shipping 
status and more.

EXPLANATION OF 
SYMBOLS
We build a better Future.
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Environmental protection is an integral part of our 
culture and is manifest in our corporate purpose, “We 
passionately create enthusiastic customers and build a 
better future!”  We take the environment and various as-
pects of health and safety into account during develop-
ment, design, manufacturing, delivery, product use and 
disposal. We strive to ensure compliance with current 
and future environmental and safety legislation as well 
as global environmental standards by making constant 
improvements at Hilti’s plants and by working with our 
suppliers so that they, too, may adapt and support this 
culture. We strongly believe that only if we shoulder our 
responsibility to the environment can we enjoy susta-
inable growth.

MINIMIZING ENVIRONMENTAL IMPACT

Hilti manages environmental issues with the same rigor 
and enthusiasm as other aspects of the company. We 
strive to minimize any possible damaging effects to the 
environment which may result as a consequence of 
our actions or the actions of our suppliers. Hilti and its 
suppliers thus continuously aim to reduce the negative 
environmental impact of manufacturing and supply op-
erations.

DUTY-BOUND TO HUMANITY AND THE 
ENVIRONMENT

Hilti endorses the 10 principles of the United Nations 
Global Compact which calls on companies to recog-
nize, support and put into practice within their sphere 
of influence a catalog of basic values pertaining to hu-
man rights, labor norms, environmental protection and 
combating corruption. The Hilti Code of Conduct for 
Suppliers spells out Hilti’s expectations of its partners 

ServicesServices

AT YOUR FINGERTIPS.
Order, manage your 
inventory, check shipping 
status and more.

ENVIRONMENTAL
RESPONSIBILITY
We are dedicated to reducing our 
environmental impact.

and suppliers with regard to social, safety and environ-
mental requirements, as well as legal requirements and 
the company’s commitment to fighting corruption.
Hilti embraces ecological responsibility and, among 
other environmental concerns, climate protection. In 
2007, Hilti signed the Caring for Climate convention.
Hilti adheres to the indicators provided by the Global 
Reporting Initiative (GRI) and reports Hilti relevant indi-
cators in its Annual Report.

COMPLIANCE WITH REGULATIONS IS PRE-
REQUISITE FOR RESPONSIBLE ACTION 
AND BEHAVIOUR

For Hilti products, stringent compliance with RoHS 
(restriction of the use of certain hazardous substances 
in electrical and electronic equipment), WEEE (Waste 
Electrical and Electronic Equipment) and REACH (Reg-
istration, Evaluation and Authorization of Chemicals) is 
prerequisite. We also strive to comply with any further 
legislative provision worldwide. In addition, Hilti was 
first accredited to ISO 9001 in 1985 and added ISO 
14001 accreditation in 1997. These ISO standards pro-
vide the basis of our integrated management system 
which is independently certified by the Swiss Accredi-
tation Service (SQS). 
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SAFETY FIRST…
…BECAUSE SAFETY INSPIRES PRODUCTIVITY.
Our corporate purpose “We passionately create enthusiastic customers and build a better future!” is the foundation of 
our approach and confirms that we take health and safety very seriously. As a consequence, health protection and the 
prevention of accidents and injuries at work have been Hilti’s key guiding principles for many years.

Although many talk only about hand-arm vibration, we believe that health and safety needs to be examined as a 
whole and we therefore provide solutions that take all aspects of significance to health and safety as well as produc-
tivity on the jobsite into account, including vibration, dust and noise. 

Hilti’s commitment to health and safety also encompasses membership of various institutions that deal directly or 
indirectly with this subject. 

In-depth understanding of your needs
We place great value on our closeness to our customers. Members of the Hilti field sales force are in direct contact 
with more than 200,000 customers every day. With the in-depth understanding of applications gained at first hand 
on construction sites, our staff is in a position to provide tailor-made training and advice in all matters relating to 
health and safety in the applicable fields.

Active Vibration Reduction
Lower vibration, higher productivity. 
A Hilti technology since 1998.

Active Torque Control
Greater safety thanks to automatic 
cut-out. A Hilti technology since 
1999.

Dust Removal Systems
Dust under control. A Hilti  
technology since 1993.

The promise made in our claim is reflected in our unrivalled range of safety-relevant solutions, product features and 
services. Hilti offers innovative safety solutions for all phases of your project. We also provide alternative means for 
many applications so, keeping your own special requirements in mind, you can always select the safest and most suit-
able method for the job on hand.

ServicesServices

AT YOUR FINGERTIPS.
Order, manage your 
inventory, check shipping 
status and more.

HEALTH AND 
SAFETY
FOR HIGHER PRODUCTIVITY 

AND GREATER SAFETY.


